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YMOBM Ta NONOXEHHA

OcTtaHHe oHoBNeHHS: 23 ciuHa 2024 poky

Ey,El,b Nacka, yBa>KHO HpO‘-IMTaVITe L NONOXEHHSA Ta ymMmoBu, nepl HiX KOpUCTyBaTucd Haumm CepBiCOM.

TnyMa'-IeHHFI Ta BUSHAYEHHA
TnymayeHHA

Cnoea, novyaTtkoBa OykBa AKMX HaNMcaHa 3 BENMWKOI NITEPU, MalOTb 3HAYEHHS, BU3HAYEHI 3a HACTYMHUX
yMOB. HacTynHi BU3Ha4YeHHs1 MatoTb OQHAKOBE 3HAYEHHS HE3aneXHOo Bifg TOro, B OOHUHI YN MHOXWHI BOHM
BXXMBAIOTbCA.

Bu3HayeHHSA

[Ons yinen umx YMOB Ta NOMNOXEHb:

° AdpininoBana ocoba o3Havae opraHisauito, ska KOHTPOIOE, KOHTPOMNETLCH abo
nepebyBae nig cninbHMM KOHTPOSEM 3i CTOPOHOLO, Ae "KOHTponb" 03Hadvae BonogiHHsa 50% abo
GinbLe akuin, naie abo iHWKX LiHHWX nanepis, WO AatoTb NPaBO ronocy nNpu obpaHHi ANPEKTOpIB
abo iHWNX KepiBHNX OpraHi..

° KpaiHa, Wwo MaeTbcsa Ha yBasi: YkpaiHa

° KomnaHis (y ubomy [Joroeopi - "Komnanis", "Mu", "Hac" a6o "Haw") - TOB "AlO", m. KuiB,
Byn. [inosa, 5.

° MpucTpin o3Hayae Byab-aKkuMiA NPUCTPIN, AKMA MOXe oTpumaTi goctyn go Cepsicy,
Hanpuknaa, komn'totep, MobinbHM TenedoH abo LMdpPoBMIA NNAHLLET.

° Cepsic - Beb-caunr.

° 3aranbHi MOMOXeHHS Ta YMOBU(TaKoX iMeHoBaHi "YMoBU") - Ui 3ararnbHi NONOXeHHH Ta
YMOBMU, SIKi CKNnagarTb NOBHY yroay Mixx Bamu Ta KomnaHieto woao sukopuctaHHs Cepsicy.

° CTOpOHHIN cepBic colianbHUX MepeX 03Ha4vae byab-siki Nocnyrn abo KOHTEHT

(BkMrOYatouKn gaHi, iHopmadito, NnpoaykTn abo nocnyru), Wo HagatTbCA TPETbOK CTOPOHOH), SKi
MOXYTb BigobpaxaTtucs, BknodaTnucs abo ctaBatm OCTynHMMK 3a gornomoroto Cepsicy.

° Beb-canT Assistance Insurs Online, goctynHuin 3a agpecoto
https://assistance.insurs.online
° Bu - dhisnyHa ocoba, sika otpumye goctyn go Cepsicy abo KOPUCTYETLCA HUM, abo

KOMMaHis 4 iHWa topuanyHa ocoba, Bif iMeHi sikoi Taka ocoba oTpumye goctyn go Cepsicy abo
KOPUCTYETBCA HUM, 3anexHo Big 06CTaBUH.


https://assistance.insurs.online/

MiaTBepaXxXeHHA

Lli YMOBU Ta NOnoOXeHHA perynoTb BUKOPUCTaHHA Lboro Cepsicy i € yrogoto, sika aie Mixk Bamu
Ta KomnaHieto. Lli YMoBu BU3Ha4atoTb NnpaBa Ta 000B'A3KN BCiX KOPUCTYBaYiB LLOAO
BUKopucTaHHs Cepsicy.

Baw poctyn go Cepgicy Ta KOpUCTyBaHHA HUM OOYMOBIEHUI NPUNHATTAM | JOTPUMaHHAM Bamu
unx Ymos. Lli YMoBM 3acTOCOBYHOTLCS [0 BCiX BigBigyBayiB, KOPUCTYBaYiB Ta iHLWMX OCIB, SKi
oTpuMytoTb gocTtyn go Cepsicy abo KOPUCTYHOTLCS HUM.

Otpumytoun goctyn oo Cepsicy abo Kopuctyroumncb HUM, Bu norogxyeteca ooTpumMyBaTmucs LmMx
YmoB. Akwo Bu He 3rogHi 3 Byab-kO YacTUHOK umMx YmMoB, By He moxeTe oTpumatun goctyn oo
Cepsicy.

Bu nigTBepaxyete, wo Bam BunosHunoca 18 pokis. KomnaHisa He go3sonsie ocobam monoawe 18
pokiB kKopuctysatucs CepBicom.

Baw poctyn go Cepsicy Ta KOpUCTyBaHHA HUM Takox obymoBneHunin Bawwoto srogoto 3 Monitukoro
KOHpigeHuinHocTi KomnaHii Ta 1l goTpumaHHaM. Hawa MNonitnka KoOHgIAeHUiIMHOCTI onncye Hawy
NONITKKY i Npoueaypu Wwoao 300py, BUKOPUCTAHHSA Ta po3KpuTTa Bawwoi ocobucToi iHgopmau,ii,
konu Bu BukopuctoByeTe [logatok abo Beb-canT, a Takox iHbopmye Bac npo Bawi npasa Ha
KOHIOEHUIMHICTb | NPO Te, SIK 3aKOH 3axuiiae Bac. byab nacka, yBaxHo npodnTanTte Hally
MoniTuKy KOHMIAEHUIMHOCTI Nnepen BUKOPUCTaHHAM Haworo Cepsicy.

NMocunaHHA Ha iHWIi BeO-cantm

Haw Cepsic MOXe MICTUTM NOCUNaHHS Ha CTOPOHHI Beb-cantn abo cepaicu, aki He HanexaTtb abo
He KOHTpontTbCca KomnaHieto.

KomMnaHisi He KOHTPOSOE | He Hece BiANOBI4ANbHOCTI 3a 3MICT, NONITUKY KOHMiAEeHUiMHOCTI abo
NPaKTUKY Oyab-AKNX CTOPOHHIX BeB-canTiB abo nocnyr. Bu Takox BU3HAETE | NOrOAKYETECH 3 TUM,
wo KomnaHisi He Hece BignoBiganbHOCTi abo 3060B'A3aHb, NPSAMO YM ONOCepenKOBaHoO, 3a
Oyab-sKy wkoay abo 36uTkn, cnpuimHeHi abo nepenbadvysBaHi BHacnigok abo y 3B'A3Ky 3
BMKOPUCTaHHAM abo AOBipoto A0 Byab-AKOro Takoro KOHTEHTY, TOBapiB abo nocnyr, AOCTYNHUX Ha
Taknx Beb-cantax abo yepes Taki Beb-cantn abo cepsicu.

Mw HanonernMeo pekoMmeHagyeMo Bam o3HanoMmTncs 3 ymosamum Ta noniTUKOK KOHQIAEHLINHOCTI
Oyab-SKMX CTOPOHHIX Beb-canTiB abo cepsiciB, ski By BigBigyeTe.

NMpunuHeHHA

Mwu moxxemo npunmuHnT abo npudynuHnT Baw goctyn HeramHo, 6e3 nonepeaHboro
nosigomneHHst abo BignoBiganbHOCTI, 3 OyaAb-AKOI NPUYMHK, BKNOYao4un, 6e3 obmexeHb,
nopyweHHa Bamn yux Ymos.



Micns npunuHeHHs Bawe npaeo kopuctyBatnca Cepsicom Byae HeramnHo NpunuMHEHO.

ObOMeXxeHHA BignoBiganbHOCTI

Y makcumarnibHoMy 06cA3i, J03BONEHOMY YMHHUM 3aKoHogaBcTBOM, KomnaHis abo 11
nocTavanbHUKM 3a XKo4HMX 06CTaBMH He HECYTb BiAMNOBIAanbHOCTI 3a Byab-siki cnevianbHi,
BMNaAKoBi, HenpsMi abo nobiyHi 30MTKK (BKNOYao4uM, ane He o0OMexy4mnch, 30UTKK Big
ynyLeHol Burogu, BTpatn gaHmx abo iHwoi iHdopMmauii, nepepmBaHHs 6i3HecCy, TinecHi
YLWKOMXKEHHS, BTPATy KOHMIAEHLINHOCTI, WO BUHUKNKN BHAcNigok abo byab-akMM YMHOM MOB'A3aHi
3 BUKOPUCTAHHAM ab0 HEMOXIMBICTIO BUKOPUCTaHHSA CepBicy, CTOPOHHBOIO NPOrpamMmHoro
3abe3neveHHst Ta/abo CTOPOHHBOrO 0bNagHaHHS, WO BUKOPUCTOBYETLCA 3 CepBicom, abo iHWNM
YMHOM Y 3B'A3KY 3 ByAb-AKMM NONOXEHHSAM LMX YMOB), HaBiTb AKWOo KomnaHia abo 6yab-akui
nocTtayanbHUK Bynu nonepeskeHi Npo MOXAMBICTb TakuxX 30MTKIB, | HABITb SIKLLO 3acib NpaBoBOro
3axXUCTYy He JOCArHe CBOEI OCHOBHOI METMW.

Y gedkux wrartax He SOMYCKaETbCA BUKIHOYEHHSA HEABHUX rapaHTii abo oOMeXeHHs
Bi4NOBiAanbHOCTI 3a BUNagKkoBi abo HenpsaMi 36UTKK, a Le 03Hadvae, Wo AedKi 3 HaBeAeHUX BULLe
obMexeHb MOXYTb HE 3aCTOCOBYBATUCS. Y Taknx AeprkaBax BignoBiganbHICTb KOXHOI 3i CTOPIH
Oyne obmexeHa B HaMbINbLUin Mipi, 4O3BOMEHIN 3aKOHOM.

BiamoBa Big BignoBiaanbHocTi "AK €" ta "AK
OOCTYMHUN"

Cepsic HagaeTbcst Bam Ha ymosax "AK €" i "AK AOCTYMHUIA", 3 ycima Hefonikamm i
aedektamu, 6e3 byab-aKux rapaHTin. Y MakcumansHoMy o6cs3i, JO3BOSIEHOMY YNHHUM
3akoHogaBcTBOM, KoMnaHia Bia cBoro iMeHi Ta Bif iMeHi cBoix AdoininoBaHmx ocCib, a TakoX CBOIX
Ta IXHIX BIgNOBIgHMX NiLeH3iapiB i nocTavyanbHUKIB MOCAYr NPSMO BIOMOBNAETLCS Bif, YCiX
rapaHTin, ABHUX, HEABHMX, BCTAHOBNEHMX 3aKOHOM abo iHWwwuX, woao NMocnyru, BKNoYa4m BCi
HEesIBHI rapaHTil ToBapHOro CTaHy, NpMAaTHOCTI 4151 NEBHOT METK, NpaBa BacHOCTI Ta
HernopyLUeHHS nNpaB., a TaKoX rapaHTii, ki MOXYTb BUHUKHYTU B XOAi BEAEHHSA CrpaB, BUKOHAHHS,
BMKOPUCTaHHA abo Toprosoi npakTukn. bes obmexeHHs BuLLesasHavyeHoro, KomnaHis He Hagae
XXOAHMWX rapaHTi abo 3060B'A3aHb | He pobuTb XKOOHUX 3asB Npo Te, wo ocnyra 6yae
BignosigaTn Bawwmm BuMmoram, gocarHe byab-aknx 3annaHoBaHuX pesynbrarie, 6yae cymicHo
abo npautoBatMme 3 Oyab-AKMM iHLLMM NporpaMHum 3abesneveHHaM, gogaTtkaMmu, cuctemamm
abo nocnyramu, npautBatume 6e3 nepebois, Bignosigatume byab-sikuM cTaHgapTam
NPOAYKTMBHOCTI ab0 HafiHOCTI, HE MICTUTMME NOMMUNOK, abo Wwo Byab-aki NnOMUNKn abo aedekTn
MOXYTb B6yTn abo B6yayTb BUNpaBneHi.

He obmexytroun BuLeckasaHe, Hi KomnaHis, Hi )kogeH 3 ii noctadyanbHUKIB HE A€ KOOQHUX
3aneBHeHb abo rapaHTin Byab-akoro Buay, SsBHUX abo HeaBHUX: (i) wWoao poboTtn abo AOCTYMHOCTI
Cepsicy, iHtbopMaLii, KOHTEHTY, MaTepianis abo NPoAyKTiB, BKNOYEHUX A0 HbOrO; (i) Woao
BesnepebinHocTi abo BesnomunkoBocTi poboTn Cepsicy; (iii) WoAO TOYHOCTI, AOCTOBIPHOCTI abo
aKkTyanbHOCTI Byab-sikoi iHpopMmaLil abo KOHTEHTY, HagaHoro Yyepes Cepsic; abo (iv) Wwoao Toro,
wo Cepsic, noro cepeepu, KOHTEHT abo eneKTPOHHI NUCTKU, HaaicnaHi Big iMeHi Komnawii, He



MICTATb BipYCiB, CKPUNTIB, "TPOSIHCbKMX KOHEN", YepB'aKiB, 3MOBMUCHOIO NporpamMHoro
3abe3nedeHHs1, Nporpam ynoBifibHEHOT Aii abo IHLWMX WKIANNMBUX KOMMNOHEHTIB.

Y OesKknx puUCamKUIX He ONYCKAETbCA BUKITHOYEHHS NEBHUX BUAIB rapaHTii abo obMexeHHs
3aCTOCOBHUX 3aKOHHMUX NMpaB cnoXuBaya, ToMy Aeski abo BCi BMLLEe3a3HayYeHi BUHATKU Ta
0OMeXeHH1 MOXYTb He nowunproBaTucs Ha Bac. Ane B TakoMy BUNaaKy BUHATKM Ta OOMEXEHHS,
BMKNaLeHi B LbOMY po3Aini, 3aCTOCOBYOTLCS B HanWbinbLWin Mipi, WO AONYCKAETbCA YAHHUM
3aKOHOOaBCTBOM.

Peryniorye 3akoHOO4aBCTBO

3aKkoHOOaBCTBO KpaiHW, 3a BUHATKOM KOMI3iMHMX HOPM, peryntoe Ui Ymosu Ta Bawe
kopuctyBaHHA CepgicoMm. BukopuctaHHa Bamu [logatky TakoxX MOXe perynoBaTuca iHLWnUMn
MiCLUEBMMMN, OEPXKABHUMU, HALiOHANbHUMK ab0 MibKHAapOOHUMM 3aKOHaAMM.

BupiweHHA cnopiB

Axkwo y Bac BuHMKNM Byab-siki cymHiBu abo cynepedku wono Cepsicy, By norogxyetecs
crnoyaTKy cnpobyBaTu BUPILLMTK cynepeYky HedpopManbHO, 3BEPHYBLUUCH A0 KomnaHil.

Ana kopuctyBayiB 3 €Bponencbkoro Cotosy (€C)

Axwo Bu € cnoxueayem 3 €sponericbkoro Cotosdy, Ha Bac nowmpioioTbCa BCi 060B'I3KOBI
MONOXEHHS 3aKOHOAABCTBA KpaiHu, B siki Bu npoxueaeTe.

BignoBigHicTb 3akoHopaBcTBy CLUA

Bu 3aaBnseTe Ta rapaHTyeTe, WO (i) Bn He nepebyBaeTe B kpaiHi, Ha 9Ky NOLWMPHOETLCA eMbapro
ypsay CLUA, abo sika 6yna BusHadeHa ypsgom CLUA gk kpaiHa, wo "nigTpumye Tepopusm”, i (ii)
Bun He BHeceHi [0 »ogHOoro cnmcky 3abopoHeHnx abo obmexxeHnx CTopiH ypsay CnonyvyeHmnx
Wrari..

BigokpemnioBaHicTb Ta BiAMOBa Big npas

BinokpemnioBaHiCTb

Akwo 6yab-gKke NONoXKeHHs LmMx YMoB byae BM3HaHO He3gincHEHHUM abo HeainCHUM, Take
NonoXxeHHsi byae 3MiHEHO Ta BUTNYMa4Ye€HO TakMM YMHOM, LWOO AOCArTU LiNen Takoro nonoXeHHs
B MakCumMarbHO MOXIIMBIN Mipi BiANOBIAHO 40 YMHHOIO 3aKOHOA4ABCTBA, a peLuTa MNoroXeHb
3annwaTMMyTbCH B MOBHIN Mipi YUHHUMN.

BigmoBa



3a BUHATKOM BUNagkis, nepeabavyeHnx ummMm JOKYMEHTOM, HEBMKOHAHHS npasa abo HEBMKOHAHHSA
3000B's3aHHS 32 UMK YMOBaMM He BNIMBAE Ha 34AaTHICTb CTOPOHW 34iMCHIOBATM Take npaBo abo
BMMaraTu Takoro BUKOHaHHA B Byab-AKMIA Yac nicns uboro, a TakoX BiAMOBA Bi NOPYLUEHHS He
O3Ha4vae BiAMOBMU Bif ByOb-AKMX HACTYNHUX MNOPYLUEHb.

MNMepeknag / YcHn nepeknapg,

Lli YMoBu mornun 6yTn nepeknageHi, AKWo My 3pobunu ix JOCTyNHMMK s BaC Ha HaLoMy
Cepsici. B norogxyetecs 3 TUM, O OPUriHaNbHUN TEKCT aHIMINCbKOK MOBOK Ma€e NnepeBaHy
cuny B pasi BAHUKHEHHSA CynepeYok.

3MiHU A0 LUX YMOB Ta NONOXeHb

Mwu 3anunwaemo 3a coboto NpaBo Ha BriacHWI po3cyAd 3MiHoBaTK abo 3amMiHioBaTK Li YMOBU B
Oyab-aKnin Yac. AKLWO 3MiHW € CYyTTEBUMU, MU JOKNA4EMO PO3YMHUX 3yCUsb, WOO NoBiAOMUTH
Npo HUX NpuHanmMHi 3a 30 gHIB 4O TOro, K HOBI YMOBU HabyayTb YMHHOCTI. LLlo € cyTTEBOIO
3MiHO0, BU3HA4Ya€eTbCA Ha Hal BrnacHuin poscya.

MpopoBxytoun oTpumyBaTt goctyn go Haworo Cepsicy abo KopuctyBaTtucs HUM Micng TOro, siK
Li 3MiHM HabyayTb YMHHOCTI, Bu norogxyetecb 6yTn 3060B'A3aHNMM AOTPUMYBaTHUCA
nepernsaHyTMx yMmoB. Akwo Bu He 3rogHi 3 HOBMMK yMOBaMu, NOBHICTIO abo YacTkoBo, Oyab
nacka, NpunuHiTb BUKOpUCTaHHs Beb-canTy Ta Cepsicy.

3B'AXiTbCA 3 HAMMU

AKLO Yy Bac BUHUKIN 3anUTaHHSA WOA0 LKMX yMOB, BU MOXETe 3B'A3aTtucs 3 Hamu:
Wwo'y ozo U

° BigsigasLwum Lo CTOpiHKY Ha HawoMmy caunTi: https://assistance.insurs.online


https://assistance.insurs.online




